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1. Introduction 

This document constitutes the official and comprehensive Privacy Policy of Study Association Industria 
("Industria"). It is designed as a complete, standalone, and binding policy governing how Industria processes 
personal data in accordance with the General Data Protection Regulation (GDPR / AVG) and applicable Dutch 
law. 

2. Purpose 

This policy describes how Study Association Industria (Industria) processes personal data in a lawful, 
transparent, and secure manner. It applies to all members, non-members, board members, volunteers, 
committees, and any third parties processing data on behalf of the association (such as website hosting, 
payment providers, and communication platforms). 

3. Definitions 

• Personal data: Any information relating to an identified or identifiable natural person. 

• Processing: Any operation performed on personal data, whether or not by automated means (e.g., 
collecting, storing, using, sharing, deleting). 

• Controller: The party that determines the purposes and means of processing; for this policy: Study 
Association Industria. 

• Processor: A third party that processes personal data on behalf of the controller under a 
contract/DPA. 

• Members: Students and other individuals registered as members of Industria. 
 

4. Governance and responsibilities 

The Board of Study Association Industria is ultimately responsible for compliance with this policy and the 
GDPR. Within the Board, the primary responsibility for the privacy policy lies with the Board member 
supervising the ICT Committee. This supervisor ensures that the system owners (the ICT Committee) properly 
manage and secure specific systems, such as the website and event registrations, and that these systems 
comply with applicable retention periods and other statutory obligations. The Treasurer of the Industria Board 
is responsible for ensuring that the processing of financial data complies with these retention periods and 
statutory obligations. 

5. GDPR principles 

Industria processes personal data in accordance with the following GDPR principles. 

• Lawfulness, fairness and transparency: Every processing activity is based on a valid legal ground 
under Article 6 GDPR, and members are informed about what data is processed and why through this 
policy and the short notice in Appendix B. 

• Purpose limitation: Data collected for one purpose, such as event registration, is not reused for 
unrelated purposes like sending the news letter without a separate basis. 

• Data minimisation: Industria collects only the minimum amount of personal data necessary to fulfil 
the defined purpose, and does not request additional data beyond what is strictly required. 

• Accuracy: Members receive a reminder every six months to review and update their personal data, 
can request correction at any time via board@industria.tue.nl, and data is additionally reviewed for 
obvious inaccuracies during board handovers. 

• Storage limitation: Personal data is deleted or anonymised once the applicable retention period 
expires, as set out in Appendix A, unless a legal obligation requires longer retention. 
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• Integrity and confidentiality: Access to personal data is restricted to board members and others 
whose role requires it, with access rights reviewed at every board handover; an overview of who has 
access to which data can be found in the privacy sheet. 

• Accountability: Compliance with these principles is demonstrated through this policy, the retention 
schedule in Appendix A, and the governance structure in section 4, and is reviewed at least annually 
by the responsible Board member. 

6. Categories of personal data and purposes 

Industria processes personal data for association activities including membership administration, website and 
app access, event and committee participation, financial administration, communication, and promotion. 
Categories of data include TU/e identifiers, names, contact details, academic information, event registrations, 
transaction data, website usage data, and photos where applicable; for more information on website usage 
data, see section 8. 

7. Legal bases for processing 

Industria processes personal data only when a valid legal basis under the GDPR applies. The following bases 
are relevant to Industria's activities: 

• Performance of a contract: When a person logs into the Industria website, their name and email 
address are stored, and by doing so they agree to this privacy policy. For events, purchasing a ticket 
constitutes agreement to the storage of the relevant event data. Any additional personal information 
is stored only when a member actively fills it in on their account, thereby consenting to its retention. 

• Legal obligation: Certain processing activities are required by Dutch law regardless of the 
membership relationship, such as the retention of financial records under Dutch tax law. 

• Legitimate interest: Where no contract or legal obligation applies, Industria may process personal 
data on the basis of its legitimate interest as an association, provided this interest is not overridden 
by the data subject's rights and interests. 

• Consent: Where none of the above bases apply, Industria relies on explicit consent, which must be 
freely given, specific, and informed, and can be withdrawn at any time by contacting 
board@industria.tue.nl. 

 

8. Website usage and tracking 

When users are logged in, Industria may record limited functional and security-related usage data such as 
login events, actions performed, and transactions. This data is used solely for system functionality, security, 
fraud prevention, and accountability. Industria does not engage in invasive profiling or commercial tracking. 

9. Data sharing and third parties 

Industria shares personal data only when necessary for its activities and only with parties that have a valid 
reason and appropriate safeguards. When a third party processes personal data on behalf of Industria, a Data 
Processing Agreement (DPA) is concluded where required by GDPR and sub-processors are assessed. Personal 
data is not sold. 
Typical examples of third parties may include: 

• Website/app hosting providers and IT service providers 

• Payment service providers used for transactions 

• Mailing/list management or communication platforms 

• Photo storage platforms accessible to members 

mailto:board@industria.tue.nl
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10. Retention and deletion 

Industria applies defined retention periods per data category. As a general rule, personal data is not retained 
longer than necessary and is deleted or anonymised once the applicable retention period has expired, unless 
a longer retention period is required by law. The retention and deletion will not apply under the following 
circumstances: 

I. Documents stored on the internal Industria SharePoint, such as event organisation documents and 
other association records created by the board and committees, may contain personal data and are 
retained as part of the association's internal record-keeping and organisational history, and are only 
deleted upon request. 

II. If the user is under 16 years. Industria does not perform age checks, and therefore if a user under the 
age of 16 access the website without consent of a legal parent or guardian, anybody can make a 
request to delete such account.  

The retention and deletion terms are stated in appendix A. 

11. Information security 

Industria implements appropriate technical and organisational measures proportional to its size and risks, 
including access control, strong authentication where possible, secure storage, backups, and structured 
access review during board handovers. 

12. Rights of data subjects 

Members and other data subjects have rights under the GDPR, including the right of access, rectification, 
erasure, restriction, objection, and data portability where applicable. Requests can be submitted via 
board@industria.tue.nl and will be handled within the statutory timeframe. 

13. Data breaches and incidents 

Any suspected data breach must be reported immediately to the Board. The Board assesses the incident, 
documents it, and where required notifies the competent supervisory authority and affected individuals. 

14. Responsible use of AI and digital tools 

Industria may use digital tools, including AI-based tools, to support its activities. Personal or confidential data 
may only be used with a lawful basis and appropriate safeguards. Where possible, anonymised or aggregated 
data is preferred. 

15. Awareness, handover, and review 

Board members and key volunteers receive privacy and information security instructions during board 
handovers. This policy is reviewed at least annually or upon significant changes to systems or processing 
activities. 

16. Contact details 

Study Association Industria. Privacy contact: board@industria.tue.nl. Visiting address: Atlas 2.328, Groene 
Loper 3, 5612 AE Eindhoven. 
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17. Document history 

This table gives an overview of the history of this document. 
 

 Date Version Details of change(s) Author(s) Reviewed by 

30/04/2026 1.0 First draft Charlie 
Boverhof 

Bram Leijn 

08/05/2026 1.1 Review first draft Charlie 
Boverhof 

Joris van den Broek, 
Bram Leijn 

25/06/2026 1.2 Review 1.1 based on 
feedback by privacy 
lawyer of the TU/e 

Joris van 
den Broek 

Anouk de Ruijter 
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Appendix A – Retention & deletion schedule (overview) 

 
The table below provides default retention periods. If legal obligations require longer retention (e.g., financial 
administration), those obligations take precedence. 

Data category Examples Purpose Default retention 

Member account & 
eligibility 

Student number / ST-
number, name, TU/e 
email, study 
programme 

Website/app access 
and member 
verification 

6 Years 
(bachelor+master+1) 

Payments & orders Membership fees, 
ticket purchases, 
webshop orders 

Transaction handling 
and administration 

6 Years 

Age/underage check Date of birth (if 
collected) 

Check legal age where 
needed 

6 Years 

Committee/event 
registration 
(standard) 

Name, email, 
registration status 

Organise activities and 
communication 

6 Years 

Event-specific special 
data 

Dietary needs, 
accessibility needs (if 
provided) 

Event 
safety/organisation 

6 months 

Photos and media Event photos 
published 
internally/online 

Documentation and 
promotion 

Upon request will be 
deleted (contact 
board) 

Alumni status Personal email, name Emails, promotion Until no longer alumni 
participant 
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Appendix B – Short privacy notice (member-friendly) 

Study Association Industria (Industria TU/e) uses your personal data to run the association and its activities. In 
short: 

• What we collect: typically your name, TU/e email, and a student identifier (student number/ST-

number) for membership and website access. For events or the shop, we also store your registration 

and order details. 

• Why we collect it: to give you access to our website/app, let you register for committees and events, 

handle payments, and keep you informed. 

• How long we keep it: most data is deleted after 6 years. Photos and alumni information are retained 

indefinitely but can be removed upon request. 

• Who we share it with: only with trusted service providers when necessary (e.g., hosting or payment 

services) and with appropriate agreements in place when required. 

• Your choices and rights: you can request access, correction, or deletion of your data, and you can 

object to certain uses (for example, published photos). 

• Security: we restrict access to authorised board members/volunteers and use appropriate security 

measures. 

• Contact: board@industria.tue.nl 
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